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WHAT’S NEW IN AIRCRAFT?

Calculate and view Weight & Balance of Aircraft in Desktop

Reference: APRP-1094

Background

When the weight of the aircraft is at or below the allowable limit and its center of gravity is within the allowable
range, then the aircraft is said to be within weight and balance. But at each component replacement, the Weight
and Balance may change and weighing the aircraft after each Component Replacement is not practical. This
feature brings the ability to record the weight and balance details of an aircraft as a master and whenever the user
is doing a component replacement, then change of the weight and balance details such as Aircraft Empty Weight,
Aircraft Empty Center of Gravity, Useful Load, and Moment of Aircraft for those Component Replacements will be
calculated and shown. User can also capture the Forward and Aft Limit for the Center of Gravity for the weighing

configuration and compare those values with Current Empty Weight Center of Gravity.

Change Details

e Added following two new activities under the Aircraft business component;
o Manage Weighing Conditions
o Manage Aircraft Weight and Balance

e Added controls in the Build Aircraft Configuration screen and Build Model Configuration screen.

e Added process parameters in Common Master to define UOM, to mandate Aircraft W&B Record, to mandate

the Sign off details etc.

Common Master

e Added the following process parameters in the new Entity Type ‘Weight and Balance’ and Entity ‘Aircraft
W&B' in Set Process Parameters screen of Common Master business component.

S.No Parameter Description Permitted Values

1 Require confirmation of Aircraft W&B Record before | Enter "0" for "No", "1" for "Yes"

activation of new aircraft?

2 Default UOM for Aircraft & Component Weight? UOM Code defined in 'Unit of
Measurement Administration' Business
UOM for Arm? Any value
4 Default Option on launch of Manage Aircraft Weight and | Enter "0" for "View Latest A/C W&B ", "1"
Balance? for"Perform Aircraft Reweighing","2" for
"Print W&B Report"
5 Default 'Auto Close Previous Record' check box on loading of | Enter "0" for 'No' and "1" for 'Yes'.

Manage Aircraft Weight and Balance?

6 Allow Reweigh the Aircraft Weight and Balance Record with | Enter "0" for 'No'and "1" for 'Yes'.

previous record data?

7 Mandate 'License #' on confirming the Aircraft W&B Record? Enter "0" for 'No' and "1" for 'Yes'.
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8 Mandate 'Sign Off Comments' on confirming the Aircraft W&B | Enter "0" for 'No' and "1" for 'Yes'.
Record?

9 Mandate 'Landing Weight' on confirming the Aircraft W&B | Enter "0" for 'No' and "1" for 'Yes'.
Record?

10 Default ‘Include Zero Weight Parts’ check box on loading of | Enter "0" for 'No' and "1" for 'Yes'.

Manage Aircraft Weight and Balance?

1 Default ‘Include Previous CR Details’ check box on loading of | Enter "0" for 'No' and "1" for 'Yes'.

Manage Aircraft Weight and Balance?

12 Load 'Exec. Doc. #' / CR # along with Direct for Source Doc. | Enter "0" for 'Both' "1" for 'Exec. Doc. #
Type on launch of Manage Aircraft Weight and Balance alone', "2" for 'CR # alone'

Build Aircraft Configuration

In the Build Aircraft Configuration screen, the following controls are added to define the values in Aircraft level
1. Datum Point
2. Arm
3. Weight Mandatory
User can mandate the position code for the weight and balance calculation by setting the value ‘Yes' for Weight

Mandatory column for the respective Position Code.

Exhibit 1: Identifies the changes in Build Aircraft Configuration screen

~
ﬁ > Configuration Management > Configuration > Build Aircraft Configuration

% B Build Aircraft Configuration a2 e ?rRE

Date & Time Format mm-dd-yyyy hh:mm:ss am/pm

=| Aircraft Details

Aircraft Reg. #  WaB Config. Status | Active
Configuration Class | CA - Revision # 1
Aircraft Model #  A310 TO deﬁne Datum Point Config. Control Basis  Part Effectivity -
Datum Point | Nose of the Aircraft
==| Aircraft Configuration Details
“ 1-5/5 » » =8 % T Y A B HEBx € XE &N H K | Search Q
£ Set Position Code  Arm Arm UOM | Aftachment Status | Position Code Status Base Part # fel Position Type Component Mandatory  Weight Mandatory Companent £ Seral £
1 [ 1] awe1 100 m Attached Active v | MDVBK200:03273 Engine v Ho v Yes v | COD4465-2020 WBNEW1
2 2 AwB2 100 m Removed Active w MD4045C:P0582 Engine ~ No v No v
3 3 Awse3 200 m Removed Active ~  109-3501-04LH-1 Landing Gear ~ No ~ No >
4 4 AWB4 m Attached Active w  109-3501-04RH-1 Landing Gear w No v No §1-2020 ‘WB4
5 5 AWBS Attached Active v 104003-101 apU v No v No
6 Active v Others v Yes v No To mandate the position for
To define Arm weight and balance calculation
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Build Model Configuration

In the Build Model Configuration screen, the following controls are added to define the values in Model level
1. Datum Point
2. Arm
3.  Weight Mandatory

User can mandate the position code for the weight and balance calculation by setting the value ‘Yes' for Weight
Mandatory column for the respective Position Code.

Exhibit 2: Identifies the changes in Build Model Configuration screen

> ‘Configuration Management > Configuration > Build Model Configuration

% B Build Model Configuration « [« [s1]sz]a3][e4][es5][+ [w| B & 2 € ? & &
Copy Options [ Al O coL
[] configuration Rules [] MEL
—| Configuration Attributes
Configuration Class 301 Revision # 0
Config. Status  Fresh - TO deﬁne Datum P0|nt «Config. Control Basis | Part Effectivity -
Datum Point | Fixed PT
=| Configuration Details
“ o 1-11 v w =iz ¥ Y Y A BEHGEEx € XK wNH | Search Q
£ Seq # Position Code  Am Arm YoM Position Code Status  Base Part # 0 Position Type Component Mandatory Weight Mandatory Deferral Type Carga
1 101 180 m Active ~  000:99999 Others v Yes v Yes v None No
2 Active v Others ¥ Yes ¥ No v No

To define Arm

To mandate the position for
weight and balance calculation

Manage Weighing Conditions

The Manage Weighing Conditions screen is added under the business component Aircraft. It is a master screen to
define the weighing conditions. User can define all the weighing conditions needed to be checked at the time of
weighing in this screen. User can map a particular weighing condition to an Aircraft Model or Configuration class,
then those weighing conditions will be considered at the time of weighing of aircraft with the respective Aircraft
Model or Configuration Class only. Also user can add/delete/modify the weighing condition and it will show the

user name and date and time of Created/Last Modified details.
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Exhibit 3: Identifies the new screen Manage Weighing Conditions

'“‘ > Configuration Management > Aircraft > Manage Weighing Conditions

% B Manage Weighing Conditions RAMCO OU-ramcorole v 3G & &% € 2 [B [&]

Search Criteria

Weighing Condition Status  Active -
Search
Weighing Conditions

o 1-33 » =[5 T ¥ Al B EGEEx @ XK &l H % a w | Search Q
# Weighing Condition Seq. # Permitted Values Mandatery Status Aircraft Model 2 o Configuration Class Crez
1 Scales Used? 4 Spedfications of scales used Yes ~  Active w A310 DMU
2 Hanger Closed? 5  Yes/No Yes ~  Active w A310 DMU
3 Engine Qil level? & Full/Empty Yes ~  Active ~ A310 DHU
4 ~ ~

Active

Manage Aircraft Weight and Balance

The Manage Aircraft Weight and Balance screen is added under the business component Aircraft with three radio
buttons View A/C Latest W&B, Perform Aircraft Reweighing, Print W&B Report (for three different contexts).

Perform Aircraft Reweighing

The main purpose of the Perform Aircraft Reweighing mode is to create the Aircraft Weight and Balance Record for
the Aircraft Reg #. User can launch this mode with an Aircraft Reg # and create an Aircraft W&B Record # with the
Reference Details as long as the Configuration of that Aircraft is in Active status. Once the Aircraft W&B Record # is

confirmed, then it will be used for the weight and balance calculations.

In the Perform Aircraft Reweighing mode, the users can also Modify/Cancel/Close the Aircraft W&B Records.
Following 5 tabs are available in the Manage Aircraft Weight and Balance screen in ‘Perform A/C Reweighing’

mode.
1. Reference Details
2. Weighing Conditions
3. Component Weighing Details
4,  Aircraft Weighing Details
5. C.G Details

On creation, the record will be in Draft status, and on entering the values and click of Save in all the tabs, the status
will change to Fresh. User can confirm the fresh Aircraft W&B Record after providing the details in Sign off Details

section.
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Exhibit 4: Identifies the new screen Manage Aircraft Weight and Balance with ‘Perform A/C Reweighing’ mode.

4 > configuration Management > Aircraft > Manage Aircraft Weight and Balance

* B Manage Aircraft Weight and Balance RAMCO OU-ramcorole v 23 2 € 2 [ &

Aircraft Reg # |wab o () View AC Latest WEB (@) Perform A/C Reweighing () Print W&EB Report Go Weighing Record # Get == New Record i
Aircraft Details Document Details
Aircraft Reg. aircraft Model = ircraft W & B Record # . - Empty Weight Empty Weight C.G. Moment Forward Limit
ircraft Reg. # ircraft Model # ircraf cord # xec. Doc. # 490,00 20,00 0800.00 10.00
wéb A310 ACWB-0002962020
Mfr. Serial# Configuration Status Created Date and Time Task # | Task Sequence 2
We12z Active Nov 9 2020 10:34AM
Useful Load Landing Weight Gross Weight Aft Limit

Configuration Class Record Status 510.00 500,00 1000.00 25.00
CA Fresh

Reference Details JREU=UEAVEALLLEYGNGG S Component Weighing Details  Aircraft Weighing Details  C.G. Details

“ o 1-44 » » + 0T ¥ A B H RS XE RN E A w | Search Q
z Weighing Condition Permitted Values value Status Error Message

[ weigh-4 Test-04

2 Weigh-5 Test-05

3 Weigh-6 test-6

4 Weigh-7 test-7

5

4

Save

Auto Close Previous Record

| Sign Off Details
=+| Record Statistics

View A/C Latest W&B

The main purpose of this mode is to see the current weight and balance details of the aircraft. User can launch the
screen with the Aircraft Reg # and directly see the latest confirmed Aircraft W&B Record # details and the latest
weight and balance details. In this mode, user can see the latest weight and balance details for the entered Aircraft
Reg # as long as the aircraft has a confirmed Aircraft W&B Record. Along with the 5 tabs one more tab ‘Component
Replacements’ will appear for this mode. In that tab, all the Component Replacement done after the creation of
the Confirmed Aircraft W&B Record # will be visible. User can see the latest weight and balance details in the card
section and can see the weight and balance changes in each Component Replacement level in the multiline of
Component Replacements tab.

Exhibit 5: Identifies the new screen Manage Aircraft Weight and Balance screen with ‘View A/C Latest W&B' mode.

-~
/ﬁ‘ > Configuration Management > Aircraft > Manage Aircraft Weight and Balance
* [E Manage Aircraft Weight and Balance RAMCO OU-ramcorole v 3¢ &2 € 7 [& &
Aircraft Reg # |wab o @ View A/C Latest WaB () Perform A/C Reweighing () Print W&B Report Go =
Aircraft Details Document Details
Empty Weight Empty Weight C.G. Moment Forward Limit
Aircraft Reg. # Aircraft Model # Arcraft W & B Record £ Exec. Doc, # 3'5“;'?0 = 2?:‘; e 9;’;“;'0'0 1;':;’ m
w&b A310 ACWB-0002502020 . ' : !
Wfr. Serial# Configuration Status Created Date and Time ~ Task # | Task Sequence
WB123 Active Nov 2 2020 4:21PM
Useful Load Landing Weight Gross Weight Aft Limit
Configuration Class Record Status 650.00 500.00 1000.00 25.00
CA Confirmed

Reference Details Manage Weighing Conditions Component Weighing Details  Aircraft Weighing Details  C.G. Details [LoiTUTt BV 2B =0eet (1Y

“ 1-33 » » T ¥ A B EESE XE w N A | Search Q,
= R # Date & Time Exec Doc # Pasition Code Pasition Code Status Pasitian Type Display Level (
1 REPL-007941-2 11-02-2020 04:42:02 PM LP-000854-2020 AWB 2 Active Engine 2

2 REPL-007942-2 11-02-2020 04:45:43 PM LP-000854-2020 AWB 3 Active Landing Gear 3

3 REPC-000479-2 11-03-2020 02:26:39 PM AWB 1 Active Engine 1

Ramco Aviation Solution



11 | Enhancement Notification ra mCO

Print W&B Report

The main purpose of this mode is to print the weight and balance report for an Aircraft Reg # against the source
doc. #. User can launch this mode with the Aircraft Reg # and the Source Doc. #. For this mode, the user can see
the weight and balance details against the source document. User can choose following three ‘Source Doc Type’

to see the Weight and Balance Details.

1. Direct
2. Exec.Doc. #
3. CR#

For Direct, the user can see the weight and balance details of that particular time without any Source Doc #. For
Exec. Doc. #, user need to provide the Package # which is in Completed or Closed to fetch the details against that
package. For CR #, User needs to provide the Component Replacement # which is in Removed or Replaced status

to fetch the details against that Component Replacement.

Exhibit 5: Identifies the new screen Manage Aircraft Weight and Balance screen with ‘Print W&B Report’ mode.

# > configuration Management > Aircraft > Manage Aircraft Weight and Balance -
* [E Manage Aircraft Weight and Balance RAMCO OU-ramcordle v 3G 2 €& 7 [ &
Rircraft Reg # | wab D (O View A/C Latest WaB () Perform A/C Reweighing (@ Print W&B Report | Go | Source Doc. * |BIEee ~] Get =
Direct
Aircraft Details Document Details Exec. Doc. #
Emphy| CR # Empty Weight C.G. Moment Forward Limit
Aircraft Reg. # Aircraft Model # Aircraft W & B Record #  Exec. Doc. # 3';;?0 2?':; e 9;::';0 1;':;;' i
wab AzlD ACWE-0002502020 . ' : ’
Mr. Serial# Configuration Status Created Date and Time Task # | Task Sequence #
We123 Active Nov 2 2020 4:21PM
Useful Load Landing Weight Gross Weight Aft Limit
Configuration Class Record Status Source Doc. ¥ 650.00 500.00 1000.00 25.00
cA Confirmed

Reference Details Manage Weighing Conditions Component Weighing Details  Aircraft Weighing Details C.G. Details Lol LG =N B

“« 4 1-33 » » T ¥ A BRHEEBE X F ENH N A ~ | Search Q
= (a3 Date & Time Exec Doc £ Position Code Position Code Status Position Type Display Level (
1 REPL-007941-2 11-02-2020 04:42:02 PM LP-000854-2020 AWB 2 Active Engine 2
2 REPL-007942-2 11-02-2020 04:49:43 PM LP-000854-2020 AWB 3 Active Landing Gear 3
3 REPC-000479-2 11-03-2020 02:26:39 PM AWB 1 Active Engine 1
4 3
W& Report Equipment List Include Empty Weight Include Previous CR
=| Sign OFff Details
Employee # 00001413 [e) Licence # Sign OFf Date & Time 11-02-2020 04:26:00 PM [ sign Off Comments e

Note: Ability to print the W&B report and Equipment List report will be added in a future software update.
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Aircraft Weight & Balance: Equipment List Report

Reference: APRP-1470

Background

Aircraft Weighing is carried out whenever an aircraft undergoes a major configuration change. Hence, it is essential
to track all the components/equipment attached to the aircraft during the weighing process. The Equipment List
report will list down all the components/equipment attached to the aircraft as found at the time of weighing for

regulatory purposes.

Change Details

e A new link Equipment List will be added in the Print W&B Report context of the Manage Aircraft Weight
and Balance screen.

e The user can click on the new link to print the details of attached parts for the chosen Aircraft Reg. # as at
the time of the last Aircraft Weighing.

The Equipment List Report will display the following details:

e Source Doc
e Source Doc Date & Time
e Printed By
e  Aircraft Details
e Owner Details
e Equipment List (multiline)

The Equipment List multiline will display:

e ltem

o Part#
e Serial #
e Mod.#

e  Gross Weight

e Arm

e Item on board during weighing (If the Part was attached at the time of weighing of aircraft, then the
value will show as "Yes’)

e Component Mandatory

The Equipment List report itself can be printed for three Source Document types as explained next:
1. Direct:
To print the currently attached part details, the user can choose Source Doc. # as Direct. For the Direct
option, the system will print list of the parts that are attached to the aircraft at the time of generating the
report. There will not be any particular source document reference, and the only reference for the

document will be the Date and Time.
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2. Exe.Doc. #:

To print the details of the attached parts against a package #, the user can choose Source Doc. # as Exec.

Doc. #. The system prints the list of parts that are attached against the last component replacement from
the Exec. Doc. #. However, the user can print the Equipment List report against packages in the
Completed/Closed status only.

3. Component Replacement #:
To print the details of attached parts against specific component replacement transaction, the user can
choose Source Doc. # as CR #. The system prints the list of parts that were attached to the aircraft as at the
time of the report generation. However, the user can print the Equipment List report against component

replacements in the Removed/Attached status only.

Note:

1. If a user ticks the check box Include No Weight Parts, then the Equipment list report will show the details
of all the attached parts. Conversely, that is if the check box is unchecked, the weighted parts only will be
retrieved in the report.

2. If weight details are not found for any part attached to a Weight Mandatory position, the system will
validate for weight on click of the link Equjpment List. In such a situation, the user can record weight
details for the part in the Part Administration business component and then proceed to print Equipment
List report.

Ramco Aviation Solution



14 | Enhancement Notification ra mCO

Exhibit 1: Identifies Equipment List Report

Ramco Airways,64,Sardar Patel
m Road,, 1, New Tower,
ra CO EQU|PMENT LIST Chennai.,Chennai, Tamil
Nadu Australia
Source Doc Direct Source Doc Date & Time 12/8/2020 2:07:42 PM Printed By DMUSER
AIRCRAFT DETAILS OWNER DETAILS
AIC Reg# WaB AIC Model # A310 i —
Mir Serial # w8123 Config. Class CA R e e e
Nadu Australia
W&B EQUIPMENT LIST
Item| Part# Part Serial # | Mod. # Gross Arm (M)| Item on board |Component
Description Weight (KG) during Weighing | Mandatory
1 |00A2098D| FUEL PUMP 26C 12.00 | 20.00 Yes No
-A
Printed Date & Time 12/8/2020 2:07:42 PM Page 10f 1
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WHAT'S NEW IN MAINTENACE TASK?

Ability to consider Part Requirements and Resource Requirements for a

Task based on Customer reference

Reference: APRP-1395

Background

User wants to maintain the Task - Parts and Resource requirements at Customer Level. Because, for the MPD tasks
the Part # used by different customers will be different. If the planner forgets to change the part # and the wrong
part was used, then they have to redo. So, prevent this situation, user expects to maintain the Part requirements at
Customer level. Also, the Man hour for same MPD with different customers can be different, so they expect to

maintain Tasks resource requirements at customer level.

Change Details

To facilitate the consideration of Part Requirements and Resource Requirements for a Task based on Customer

reference, following changes are done:

1. New editable column “Customer #” with help enabled is added in Part Details multiline of Edit Part

Requirements screen. This is used to capture the Customer # against the Part # applicable to that Task.

2. New editable column “Customer #" with help enabled is added in Resource Details multiline of Edit
Resource / Sign-Off Requirements screen. This is applicable for all the Resource Type. This is used to

capture the Customer # against the Resource # applicable to that Task.

3. Adisplay only column "Customer #" is added in Parts Details multiline of View Part Requirements screen.

The Customer # saved for corresponding Part # listed Task # will be displayed in this column.

4. A display only column "Customer #" is added in Resource Details multiline of View Resource / Sign-off
Requirements screen. The Customer # saved for corresponding Resource # listed Task # will be displayed

in this column.

Note:

1. For part requirements, whenever this Task is added into a package for execution for the same customer
Aircraft, while executing it will add/raise MR for that Part. If the same task is added into a package for
some other Aircrafts, will not addyraise MR for that Part.

2. For resource requirements, whenever this Task is added into a package for execution for the same
customer Aircraft, entered man hrs. for the Resource is applicable. If it is for different Aircrafts, the entered

man hrs. is not applicable for the Resource.
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Exhibit 1: Identifies newly added editable column with help-on enabled in Edit Part Requirements screen

~
ﬂ‘ > Maintenance Programs > Maintenance Task > Edit Part Requirements

# [E Edit Part Requirements

=| Task Details
Task# 1
Revision #
Base Aircraft Model # - B737 MAX
—| Part Details
o bl (] 5 Bl B
£ | customer #

‘ 1l-111 » »
Part #
1608664-107:36659

™

Al E EEx e
Jel Part Description
MAIN LG LH GEAR

X

New column ‘Customer #

Edit Parts

RAMCO OURamcofok ~ 3G & 2 €& 7 [3 [E

Task Applicability  Aircraft
Task Description  Testing
[0 update based on Actuals

XOE YK A ¥ Search Q
Part Tipe UOM )
Component EA

Exhibit 2: Identifies newly added editable column with help-on enabled in Edit Resource/ Sign-off Requirements

screen

# [E Edit Resource / Sign-Off Requirements

=| Task Details:
Task Applicability
Task #

Aircraft
1

Task Description  Testing

=| Resource Details -

Resource Type [Blills ~| Get Detils

“@ 4 N E B G R ES E] L kS
# Resource # 2 Resource Deschiption
% 0o REGULATORY

AnlEEEE e
Time UOM
Hours

Hours

Edit Resources

RAMCO OURamcoRole v 30 & & € 7 [ [

Base Aircraft Model #  B737 MAX

Revision #

[0 update based on Actuals

XE w NN
Customer #

All | Search

2

X

Newly added column ‘Customer #’

Est. Time

Exhibit 3: Identifies newly added display only column in View Part Requirements screen

* B View Part Requirements

=| Task Details

Task Applicability  Aircraft
Task#  01-TASK
Task Description  C-CHECK for B767-200
—| Part Details
“ 4 Foundnorowsto displayii * » ¥ X
£ Part & Customer &

AN

RAMCOOURamcoRole + 3G &= © € ? @ &

Base Aircraft Model #  B767-200

Update based on Actuals

A g X2 e
Part Description

Found no rows to display!!!

New column ‘Customer #’

Revision # 1

No

KE =l H o«

Part Type

All

Q

Est. Quantity

¥ | Search
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Exhibit 4: Identifies newly added display only column in View Resource / Sign-Off Requirements screen

#* [E View Resource [ Sign-Off Requirements

RAMCO OU-RamcoRole v 3G &= 2 € ? [& (X

=/ Task Details
Task Applicability Ajrcraft
Task# 01-TASK
Task Description  C-CHECK for B767-200

Base Aircraft Model #  B767-200

Revision # 1

Update based on Actuals  Ho

=/ Resource Details
TiY

Resource £

' 1 Found no rows to display!ll * ¥

£ Resource Type Resource Deseriplion

4

View Facility Details

XX Rl H

Customer £

A EEHEEDC

Found no rows to display!!

X

] ~] search Q
Time UOM Est. Time

New column ‘Customer #'
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WHAT'S NEW IN SHOP WORK ORDER?

Ability to set Work Status as "Tested" to issue COM Reports in Shop

Reference: APRP-704

Background

Ability to set Work Status as "Tested" to issue COM Reports in Shop. Issue COM screen has to list Tested as part

status in Reference details cluster and the same has to be printed in Certificates.

Change Details

Common Master

New process parameter “Auto-check “Tested” in the Issue CoM page on selection of Work Status?” has been added
under the Entity type ‘Work Status’ and the Entity ‘All user defined entities’ in the Set Process Parameters screen of
the Define Process Entities activity of Common Master with the following functionality:

Process Parameter Value The system defaults

0 (No) Existing Behavior System do not default “Tested” check box on selecting the Work Status in
Issue COM of Shop

1 (Yes) System defaults “Tested” check box on selecting the Work Status in Issue
COM of Shop

Issue Certificates

A new checkbox control "Tested" is added in the Reference Details section of Certificate of Maintenance tab in
Issue Certificates screen. Based on the above process parameter, if the value is set as ‘1’ for the entity, and the
same entity is selected in Work Status dropdown of Certificate of Maintenance tab in Issue Certificates screen, the
newly added checkbox "Tested" has to be auto selected and on save it will save against the Part/Part-Serial in
COM. The same will get printed on the reports.

Note: On printing any of the COM reports, the work status will show as Tested in the report for the above scenario.
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Exhibit 1: Identifies the Issue Certificates screen of Shop Work Order

A~
# > component Maintenance > Shop Work Order > Issue Ce
* B Issue Certificates RAMCO OU-ramcordle v 0G & 2 € 2 [B (R
Part Id Tag ([T R N AN B Eutes| Certificate of Conformity Certificate of Calibration
(@ Create Certificate () Reprint Certificate () Replace Certificate
Reference Type Work Order # | v Reference # Q Get Details
=| Issue Details
Certificate # Numbering Type - Certificate Status
Printed? # of Copies Replaced Cert #
Paper Doc #
=] Main Core Detail
Part = / Serial = Part Description Qty.
Serial # Mfg. Serial # Component #
New Checkbox
Lot = 1fg Lot = Multiple Cores
. part = . control added
=] Reference Detaik
Work Order # Order Description Event #
Customer # Customer Order Customer PO #
Ref Doc #/Rev # Rev Date Final Disposition  1-REPAIR -
oo Work
Shelf Life Exp Date Sm‘:“ 12345 - [ mnspect [] Repair [] Overhaul [ Modify [ Inspected/Tested [] New [ Prototype

=| Certificate Details

Certifying Remarks

Eligibility Print Option | All Items on one Certificate -

Ramco Aviation Solution



ramco

20 | Enhancement Notification

Ability display Customer Type in Shop Quick Actions Hub

Reference: APRP-1241

Background

Requirement of a new provision in Shop Quick Actions Hub wherein user can identify the Type of customer
whether it is Domestic/Export related to the SWO.

Change Details

To facilitate the display of Customer Type in Shop Quick Actions Hub, a new control Type is introduced in the
Customer Card of Shop Quick Actions Hub to show the Customer Type as defined in the Commercials master for
the respective Customer # related to the Shop Work Order #.

Exhibit 1: Identifies the new Type control in Customer Card of Shop Quick Actions Hub

s
> Component Maintenance > Shop Work Order > Shop Quidk Actions Hub
* [E Shop Quick Actions Hub RAMCO OU-rameorole v 3G 20 € [ 2 B &
Scan a Barcode Label or Enter a SWO # here work order |csoooozstz0s = © |l
TP
mE a0 @ (]
55 Health
C50000294-2019 Work Center # Part # Serial # [ Lot # Qty Job Type Customer Name Main Core Status
In-Progress 185-25 CFM56-2C1:07482 5M3 1 Engine Customer 8 Returned Request
New control ‘Type’ introduced in order to show the
Work Order ‘Customer a a
customer type as defined for the respective Customer #
Order Description Order % te Project Completion Date
Engine Removal for B7&7 : Engine Insp & Repl 00-008560-2020 TeO-U50T 15es 082020 D&/08/2020
< >
Component # Part Description Customer #| Typ Ustomer PO # Reason Customer Request Date  Promised Delivery Date
3225 CFMSE-2C1 ENGINE 4D0007| Domestic PO-001 Engine Inspection & Replacement 31/05/2020 30/05/2020
Edit WO Addl. Info  Waork Scoping View CO Details Edit Removal Details TAT Delay Plan Work Order
.," * Search Q
Customer Type can be both Domestic or Export e
Fl TaskyDiscrepancy £ Description TS HS C5 ES 55 | RET Seg ) ) Eeq' enl -
As set in Commercials master of customer # - -
1 - =] CDP-100549-2020 Crack at Nozzle Exit ¥ MaI 1 2
2 ElnsTD0011832019 internl-234 €Y M Elyy v -
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Ability to display Returned count as well in the Shop Quick Actions hub

Reference: APRP-1242

Background

Only pending returned parts counts are displayed in the Count section, User requires a provision in Shop Quick
Actions Hub to view returned counts of Main Core, Removed Core and Unconsumed Parts.

Change Details

To facilitate display of Returned count in Shop Quick Actions Hub, the following modifications have been
incorporated in Ramco Aviation:

. A New Count Card ‘Returned’ is introduced in the count section of Shop Quick Actions Hub.

. The Returned count card displays counts of Main Core and associated core, Removed Core and
Unconsumed Parts which have been returned.

. A click on the counts link in Returned Count card will redirect to the Record Part Consumption & Return

screen with appropriate returned part details of that SWO # displayed in the multiline of relevant tabs
which will be defaulted.

Exhibit 1: Identifies the newly added Returned card in Count Section of Shop Quick Actions Hub

@, Component Maintenance > Shop Work Order > Shop Quidk Adions Hub

#* B Shop Quick Actions Hub RAMCO OlU-ramcorale v 33 T & 7[5 &
Scan a Barcode Label or Enter a SWO # here Wark Order |CS0000294-2019 o

CSOM00254-2019 Wark Center 2 Part & Seral 2/ Lat # iy ob Type Customer Mame Mam Core Status

In-Progress 13525 HE5-200 SHE 1 Engine Custamer & 1ssued P
= New Returned Counts in the

Count Section
Returned
Main Core RemCore Uncen /
1 1 4
i Eawil ¥ w | |search Q
Tesk/Discrepancy £ TS| HS (S ES 55 | RET Seq# | Evecution Camments Discrap. OB m Disassam,  Asser. M: m m“-

1 i [EINsTD0OL 1832019 1 1 £ o % - & 4]

2 i [E] cop-100549-2020 L e ? 3 = ® # & o

3 i E]coP-100556-2020 o 50 & E ] - % P & )

L] - El cop-100857-2020 . @ 9 ] o %* A & 0

5 i--[E] coP-100842-2020 & 13 ] L % 2 & 4] o

Shop Work Order -> Shop Quick Adtions Hub | Last Login on 06-14-2020 ot 10:14 AM | (Server: 0.831 jChent: 0.413) | Mo exort= @ 59 Mnutels) | 11:00 AM
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Ability to show percentage of completion, progress and closure

readiness as icons & popups in the Shop Quick Actions hub

Reference: APRP-1473

Background

Shop Quick Actions Hub serves as a single screen where Supervisors can review the progress of a Shop Work Order
or Mechanics can perform all the shop execution activities quickly.

For a supervisor, there requires a provision to view the completion % of a Shop Work Order, progress health and
the closure readiness. This will give a whole idea if the SWO is good to close or if there are any exceptions
pertaining to closure of a Shop Work Order. This will in turn help the users to close the work as per the committed

TAT without any issues/delay.

Change Details
To facilitate the viewing of completion % of a Shop Work Order, progress health and the closure readiness in Shop
Quick Actions Hub, the following modifications have been incorporated in Ramco Aviation:-

e Work Completion %: Shows the current Work Completion % of the Shop Work Order in a progress bar.

e New process parameter “Basis of Work Completion % depiction in Shop Quick Actions Hub?” introduced
under the entity type Shop Work Order Type and the All user defined Shop Work Order Types excluding “-
-All Work Order--" in the Define Process Entities activity of Common Master.

Process Parameter Value Impact in Shop Quick Actions Hub
Basis of Work Completion | "0" for The system will calculate the Work Completion % in
% depiction in Shop Status Shop Quick Actions Hub only based on Status of all tasks
Quick Actions Hub? only and discrepancies.
Basis of Work Completion | "1" for The system will calculate the Work Completion % in
% depiction in Shop Status & Shop Quick Actions Hub only based on both Status &
Quick Actions Hub? Est. Man Est. Man Hrs. of all tasks and discrepancies.

Hrs.

e  Progress Health: Shows the current status of the Shop Work Order.

» lconic representation of depicting current Progress health of the Shop Work Order. It will be
shown as Green only if the Shop Work Order is not 'On-Hold', Estimation Status is either
'Confirmed Estimates' or 'Released Estimates' or not available/required, Quotation Status is
'‘Approved' or not available/required and/or the Customer Order associated with the Shop Work
Order is not 'On-Hold' or not available, else it will depict as Orange as a warning to the user.

» Progress Health popup will be launched on click of the icon near the Progress Health label. This
popup will show 3 progress bars: Elapsed Time (based on Current Date & Time and Planned Date
& Time of the SWO), Work Completion (based on the Status of completion of all tasks &
discrepancies in the SWO) and Worked Hours (based on Est. Man Hrs and Total Time booked for
all the tasks & discrepancies in the SWO). It also has 4 card depictions: Exec. Doc. Hold?,
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Estimated?, Quoted? and CO Hold?, which shows the current status related to the respective

cards with colour coded display indicating any warning, if any.
e  (Closure Readiness : Shows if the Shop Work Order is good to go for a closure or not

» lconic representation of depicting current Closure Readiness of the Shop Work Order. It will be
shown as Green only if All the tasks in the respective Shop Work Order is in
'‘Completed/Closed/Cancelled/Pre-Closed’ status or not available, all the discrepancies in the
respective Shop Work Order is in other than 'Under Resolution' status or not available, there's no
pending parts for return in the respective Shop Work Order (i.e. all removed cores, main core,
unconsumed parts have been returned), COM has been issued against the respective Shop Work
Order if set as 'Yes', there's no pending sign off against any task/discrepancy in the respective
Shop Work Order and/or no clock is running against any task/discrepancy in the respective Shop
Work Order, else it will depict as Orange as a warning to the user.

» Closure Readiness popup will be launched on click of the icon near the Closure Readiness label.
This popup will show 6 card depictions: Task Completion, Discrepancy Closure, Parts Return,
COM Issued, Sign Off and Clock Running card which shows the current status related to the
respective cards with colour coded display indicating any warning, if any.In case there is a
warning indicator of Orange, the cards will be made clickable and will let the user traverse to the
following screens and default the relevant information:-

=  Task Completion : Record Shop Execution Details

= Discrepancy Closure : Record Shop Execution Details
=  Parts Return : Record Part Consumption & Return

= COM lssued : Issue Certificates

= Sign Off : Record Shop Execution Details

= Clock Running card : Record Shop Execution Details
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Exhibit 1: New improvements in Shop Quick Actions Hub — Progress Bar - Indicating the percentage of Work

Completion with a colored representation.

A~
/ﬁ‘ » Component Maintenance > Shop Work Order > Shop Quick Actions Hub
* B Shop Quick Actions Hub RAMCO O-RameoRole v 26 2 € 7 [ 4
Scan a Barcode Label or Enter a SWO # here Work Order {JAW0-000084-2020 E il /-l 30%Completed Progress Health () # Closure Readines ()
AWO0-000064-2020 Wark Center 2 Part # Progress bar for showing SWO Completion % Customer Name Main Core Status
In-Progress YUL-100-00 Devt r - T Issued Request
Work Order Customer Removal Info TAT Info
Order Description Order # Contract # From Date Target Date Project Completion Date
test100 test100 £0-007953-2020 patt 11001/ 23473773 03/03/2020 03/03/2020
¢ b
Component # Part Description Customer #| Type Customer PO # Reason Customer Request Date  Promised Delivery Date
A103258 DEV1 DEVI Ty89090
Edit WO Addl. Info Work Scoping View CO Details Edit Removal Details Plan Waork Order
‘;a ‘! Iwlll X a v | Search Q
y . o 3 - Reg. " Part Mat. Comp.
z TaskjDiscrepancy £ Descriplion TS| HS CS| ES5| 55 | RET Seq# Execution Comments Discrep. Obs, Mat Disassem,  Assem. Cons, Reg, Reol
i - =] NST-043564-2020 testl CRES 1 Panasonic Test COmplete ] Q » &P @ 0
2 - ] NST-045425-2020 lasttask o G 1 Panasonic Test Complate - H « ® & @ 0
3 - ] PARAMETER Testing ] 1 ] « R & 4 0

Exhibit 2: New improvements in Shop Quick Actions Hub - Progress Health Indicator where the color of the icon

depicts the progress health status of the SWO.

A
#® Component Maintenance > Shop Work Order > Shop Quick Actions Hub
* B Shop Quick Actions Hub RAMCO OU-RameoRolke + 26 2 € ? [2 [§
Scan a Barcode Label or Enter a SWO # here Work Order | AW0-000084-2020 E il -— 30%Completed @ Progress Health () * Closure Readines ()
AWO-000064-2020 Work Center # Part # Serial # [ Lot # Qty Job Type Cug Main Core Status
Request
In-Progress YUL-100-00 Devl CuTL 1 . . . Issued
An indicator to depict the
Progress Health of the SWO
Work Order Customer Removal Info TAT Info
Order Description Order # Contract # From Date Target Date Praject Completion Date
test100 test10D C0-007993-2020 pat 11001/ 23473773 03/03/2020 03/03/2020
b
Component # Part Description Customer #| Type Customer PO # Reason Customer Request Date  Promised Delivery Date
A103238 DEVI DEVI TyE3020
Edit WO Addl. Info Work Scoping View CO Details Edit Removal Details Plan Work Order
f & sl X a ¥ |Search Q
. . — : e Reg. = Part Mat. Comp.
z Task/Discrepancy £ Description TS\ HS (5 E5 55 RET Seg# Execution Comments Discrep.  Obs, at, Disassem.  Assem. Cons, Reg. Renl
1 [EIusT-043564-2020 testl LREY 1 Panasonic Test COmplete E) @ ® & é 0
2 - ] NST-045425-2020 lasttask o G (@ 1 Panasonic Test Complete - H Q » & @ 0
3 - [ PARAMETER Testing o ¥ 1 H) Q ® & é@ 0
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Exhibit 3: New improvements in Shop Quick Actions Hub — Pop up indicating the progress of a SWO and display

the details of various important documents.

~
ﬁ > Component Maintenance > Shop Work Order > Shop Quick Actions Hub
% B Shop Quick Actions Hub RAMCO OU-RamcoRole + 32 2 €& ? [ [
Scan a Barcode Label or Enter a SWO # here Work Order ||AWQ-000064-2020 [/} # Closure Readlines ()
Elapsed Time r
AWO-000064-2020 Work Center # Part # Serial # A5 Hra 15 Min Main Core Status
In-Progress YUL-100-00 Devi L e et . Issued Request
=Q 22Tasks
n o Worked Hours (62 1rs) :
Work Order Customer 28 Hrs
Order Description Order # Conj Project Completion Date
‘test100 test100 CO-007993-2020 pat1] 03/03/2020
< — >
Component # Part Description Customer #] Type Cug . , L Promised Delivery Date
2103298 DEV1 DEVL Tyse o g by hotad g
NO Pending Estimate Pending Quote No
Edit WO Addl. Info  Work Scoping Plan Work Order
A \ R XAl ¥ | search Q
. Part | Mat  Comp.
# Task/Discrepancy # Deserif . . bem.  Assem.
A smart popup showing the progress of SWO in a progress bar and also e NSNS
! =T et = | other details like Doc & CO Hold, Estimation, & Quotation status. Rl
2 NST-045425-2020 lasttask ) 0
3 (] PARAMETER Testing o ¥ 1 H a@ x # & 0

Exhibit 4: New improvements in Shop Quick Actions Hub - Closure Readiness Indicator where the color of the icon
depicts the closure readiness status of the SWO.

A
/ﬁ" » Component Maintenance > Shop Work Order > Shop Quick Actions Hub
* B Shop Quick Actions Hub RAMCO O-RamcoRole v 26 2 € 7 [3 4
Scan a Barcode Label or Enter a SWO # here Work Order | AWO-000064-2020 E Il -— 30% Completed @ Progress Health @) # Closure Readiines ()
AWO-000064-2020 Work Center # Part # Serial # | Lot # Qty i depi h Main Core Status
In-Progress YUL-100-00 Devi wn 1 n indicator to depict the Issued Request
Closure Readiness of the SWO
Work Order Customer Removal Info TAT Info
Order Description Order # Contract # From Date Target Date Project Completion Date
. test100 test100 CO-007353-2020 patt 11001/ 23473773 03/03/2020 03/03/2020 N
Component # Part Description Customer #| Type Customer PO # Reason Customer Request Date  Promised Delivery Date
103258 DEVE DEVE TyES0E0
Edit WO Addl. Info Work Scoping View CO Details Edit Removal Details Plan Waork Order
‘;a ‘! Iwlll X a v | Search Q
= Task/Discregancy £ Description TS HS (5 ES S5 RET Seg#  Evecution Comments Discrep. Obs, "% Disaseem  Assem, CF ek Comp.
Mat, Cons,  Reg. Repl.
1 - ] NST-043564-2020 testl Y 1 Panasonic Test COmplete H) Q ® & é 0
2 - ] NST-045425-2020 lasttask o G 0 1 Panasonic Test Complete - H) Q ® & é 0
3 - [E] PARAMETER Testing o ¥ 1 H) Q ® & é 0
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Exhibit 5: New improvements in Shop Quick Actions Hub — Closure Indicator Pop up indicating the status of various

documents and steps that are essential for closure of a SWO and display the details in a color coded manner.

’N
/ﬁ{ > Component Maintenance > Shop Work Order > Shop Quick Actions Hub
* B Shop Quick Actions Hub RAMCO OU-RamcoRole » 28 % €& 2 [ [N
Scan a Barcode Label or Enter a SWO # here Work Order  ||\W0-000064-2020 E Il e = - - 0
AWO-000064-2020 Work Center # Part # Serial # [ Lot # Qty . . — ,
} o ask Comple crepancy Clos arts Ret M lss Request
T Tul-100-00 bat cm ! Completed Pending Pending Pending
Work Order Customer R P : Rur
Order Description Order # Contract # Completed Yes
test100 test100 00-007993-2020 patl
< >
Component # Part Description Customer #| Type Customer PO 2
A103298 DEV1 DEV1
q tails Edit Removal Details Flan Work Order
A smart popup to be launched showing the )
O main closure regd.ln?ss in calrd view which Lwll R = F—s Q
are all clickable if in ‘Orange’ color. ) : — —
# Task/Discrepal FoSeqz Execution Comments Discrep. | (Os. b Disassem,  Assem. 0 Reg. Repl,
! EINsT-043564-2020 Testl D 1 Panasonic Test COmplete E] a % & @ 0
2 - E] NST-045425-2020 lasttask o G (m 1 Panasonic Test Complete - % ! xR - & (4]
3 - [Z] PARAMETER Testing . ¥ 1 ) « R & -4 0
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WHAT'S NEW IN AIRCRAFT EXECUTION HUB?

Ability to record Skill required against a Corrective Action and validate
during sign off in AME Hub

Reference: APRP-1389

Background

Once a discrepancy is reported, Corrective Actions which are necessary for the resolution of the discrepancy, are
entered later. Skill # required to execute the Corrective Actions need to be captured along with Corrective Action
recording. These Corrective Actions are then assigned to each Mechanics and Inspectors based on the Skill #.

Currently there is no provision to capture Skill # at Corrective Action level in AME Hub.

Change Details

Work Reporting Hub

In the Discrepancy tab multiline of Work Reporting Hub, help enabled three new editable columns “Mech Skill #”,
“Insp Skill #” and “RII Skill #” alongside of sign off controls. User can enter Skill # at individual sign off requirement
applicable to the corrective action or discrepancy to be signed off. The existing Skill # column, recorded Skill # will

be updated for all the applicable Resource Group for the Sign off Requirement of the Corrective Action.

Discrepancy Actions

In the Discrepancy Actions screen, help enabled three new editable controls "Skill #", are added against each
Resource Group in Sign off Details section. A new help enabled editable control "Skill #" is added in Corrective
Action section to record Skill # for the entire applicable resource group against the Corrective Action. User can
enter Skill # at individual sign off requirement applicable to the corrective action or discrepancy to be signed off.
The Skill # at corrective action level, recorded Skill # will be updated for all the applicable Resource Group for the

Sign off Requirement of the Corrective Action.

Manage Discrepancy

In the Manage Discrepancy screen, help enabled three new editable controls "Mech Skill #", "Insp Skill #" and "RII
Skill #", are added against each Resource Group Sign Off requirement in Corrective Action section. User can enter
Skill # at individual sign off requirement applicable to the corrective action or discrepancy to be signed off. The
existing Skill # at discrepancy level, recorded Skill # will be updated for all the applicable Resource Group for the
Sign off Requirement of the Corrective Action.
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Exhibit 1: Identifies the Aircraft Work Reporting Hub screen

S
ﬁ > Aircraft/Shop Work Management > ft Execution Hub >
* B Aircraft Work Reporting Hub RAMCO OU-ramcerdle v 33 &2 €& 7 [ MM
s T
Source Task/Discrep. # = Search By - Go View : @ Simple () Detail
I LP-000855-2020 %) Additional Search
o4 1-420 » | F =05 T ¥ M B HRE x XK =% | Search Q
# Error | (G5 W5 At Type Log Ttem # 55 ATA#D IMech skill # .0 |nspF Ing| IlnspskiI\#,O IJIR: RIL lRlIsluH:Q |A
1 . MIRER v LP-000855-2020/1 = o000 =2 Vov = Mo~ = -
2 . MIREP v LP-000855-2020/2 : 00-00 X ==
3 . MIRER v LP-000855-2020/3 00-00 = Newly added columns
4 . MIREP v LP-000855-2020/4 = oo =
1 »
[ -n on
9] €] e M| Close 0 s . »
StartClock | Stop Clock | Reset Report Discrep. | Discrep. Action Hold Release
Request Part Change Part Sign Off Subtasks Quick Links -

Exhibit 2: Identifies the Discrepancy Actions screen

r ;amco *

Rircraft Work Reporting Hub w

Discrepancy Actions
> Aircraft/Shop Work Management > Al

Discrepancy #  CDP-D00662-2020 Description  discrepancy

[0 e DYl Status Change

@ E Corrective Actions = Corrective Action
tr
“ o« P Corrective Action
# | 5 Corective Action View : @) Si i
‘ | . s Est. Man Hrs. 20.00 Skill i @ simgle. O peal
u o
LP-000855-2020 2 e = Sign OFf Details
’ Requirement skill # Employee
; Search Q
3 s i Mechanic o I I— e
V: RIIRe RIL RII Skill # A
2 otz Inspector fel 0 I
5 o 3 Rl o ) A= -
‘ ' Additional 0 =
Yoo v =
=| Sign Off Comments _
Yov| =
Prev. Comments tevconmer] - Newly added controls v =
-
Action - v - N
#| Actual Date Time
= Deferral Details
FH Calendar Days -
FC Other Param. -
Deferral Type - Deferral Reason -
>l ram. =N Auvth Dof & M
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Exhibit 3: Identifies the Manage Discrepancy screen

G2l 2] [

Manage Discrepancy

(=] More Info

Parts Required? Corrosion Related? Major Item?

Repeat?
Work Area #
Exec. Category

Category Repair Class.
skill # Zone #
Est. Man Hrs. Exe. Phase

Work Center # | 185-20

(=) Action
(= Corrective Action

Corrective Action Sign Off Requirement : ] Mech Sign Off Mech Skill &

[ 1nsp sign OFF Tnsp Skill #

O W RII skill #

(= status & Sign off
Action

Mechanic = Newly added controls

[+
(4| Actual Date
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Ability to capture Est. Man Hrs required against a Corrective Action and

auto sum at Discrepancy level in AME Hub.

Reference: APRP-1393

Background

In the AME hub, user can save/modify the estimated time required to complete a Discrepancy, i.e. Est. Man Hrs.
value is captured at Discrepancy level. But for a discrepancy there can be multiple corrective actions associated to
it. In order to record the estimated time required to complete these corrective actions, we require a new provision
to capture Est. Man Hrs. value at corrective action level. All these estimated time duration of corrective action

should be added and the cumulative value should be shown against the Discrepancy.

Change Details

Common Master

To facilitate to capture Est. man Hrs. at corrective action level, a new process parameter ‘Est. Man Hrs. level for
Discrepancies?’ is introduced to capture the Est. Man. Hrs value at the Corrective Action level under Entity Type
“Package Type” and Entity “All user defined package types including “Log Card”, in the Set Process Parameters

screen of the Define Process Entities activity of Common Master with the following functionality:

Process Parameter Value System Behavior
0 (Discrepancy level) Existing Behavior System will capture Est. Man Hrs. at Discrepancy level.
1 (Corrective Action level) System will capture Est. Man Hrs. at Corrective Action level.

Discrepancy Action Pop-up

In Discrepancy Action Pop-up, two new control are introduced to capture Est. Man hrs. Value at corrective action
level. A new display only column Est. Man Hrs. is added next to Corrective Action column. In the Corrective Action
section a new editable control is added for the user to record estimated man hour’s value for the corrective action.
These controls added in the pop-up will be shown only if the value for the process parameter ‘Est. Man Hrs. level

for Discrepancies?’ is set as 1.

If the value for the process parameter ‘Est. Man Hrs. level for Discrepancies?’ is set as ‘1’, the system behavior is as
follows:
1. For a discrepancy with multiple corrective actions having Est. Man Hrs, the summation of these value will
be displayed in the Discrepancy tab multiline.
2. User can increase the estimate value shown at the multiline for a Discrepancy, but one cannot reduce the
estimate. If reduced system will validate.
Est. Man Hrs. value cannot be assigned to a discrepancy with no corrective action. System will validate.

4. While reporting a discrepancy, it is mandatory to enter Corrective action if Est. Man Hrs value is assigned.

Discrepancy Multiline

Depending upon the set options value the application will work as follows:
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1. If set option set as ‘0’, then Est. Man Hrs. will be captured and shown at Discrepancy level for a

Discrepancy.

2. |If set option set as ‘1’, then Est. Man Hrs. will be captured at Corrective Action level for a Discrepancy.
If set option set as "1’ and no Corrective Action is available then system will validate on entering Est. Man
Hrs.

4. If set option set as ‘1" and Corrective Action is also given during Discrepancy reporting, then the same will
be copied as the Est. Man Hrs. of that Corrective Action.

5. If set option is set as ‘1’, then Est. Man Hrs. will show the summation of the Est. Man Hrs. of all Corrective

Actions in the multiline.

Manage Discrepancy

If the process parameter value ‘Est. Man Hrs. level for Discrepancies?’ is set as ‘0’, then Est. Man Hours will be
captured and shown at Discrepancy level for a Discrepancy, else if it is set as ‘1’, then Est. Man Hours will be

captured at Corrective Action level for a Discrepancy.

Exhibit 1: Identifies new editable control added in Discrepancy Actions Pop-up of Aircraft Work Reporting Hub.
= |

Discrepancy Actions Ce & 2] |2

| Discrepancy #  LC-026078-2020/2 Description  test dp

0y a8l Status Change

Corrective Actions =| Corrective Action—

. Corrective Action 2
“oq 1= L b 2 Corrective Action

= S| Corrective Action

1 Corrective Action 1 Est. Man Hrs. 7.00 Skill # jol
- ective Action 1 .
2 o | Corrective Action 2 =| Sign Off Details h 5 1

Requirement
! k [ Mechanic Newly added control ‘Est. Man Hrs.’
Inspector o 0o
RII 0 0
Additional o

=| Sign Off Comments

Prev. Comments New Comments

Action - Repeat? Mo w

=#| Actual Date Time-
=| Deferral Details

FH |0.00 Calendar Days -
FC 0.00 Other Param. -
Deferral Type - Deferral Reason - ]
' = = = ‘“InaFaTvﬂ “-a.:?_ k =M _ _ - = Awth Daf = = = = =
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Exhibit 2: Identifies new column added in Discrepancy Actions Pop-up of Aircraft Work Reporting Hub.

Discrepancy Actions Lo & (2] |
Discrepancy #  LC-026078-2020/2 Description  test dp .
st e

Corrective Actions =| Corrective Action
Corrective Action 2
“ 16 LN > Corrective Action
= 5t Est, Man Hrs. i S
i = A5 . Man Hrs. 7.00 # o)
5 = 7.00 =| Sign Off Details
Requirement skill # Employee
5! [0 Mechanic o 0o
= o o
Newly added column ‘Est. Man Hrs.’ Ja) Jo)
Additional Jol |
=| Sign Off Co ks
Prev. Comments New Comments
Action - Repeat? No |w
=+/| Actual Date Time
=| Deferral Details
FH | 0.00 Calendar Days -
FC 0.00 Other Param. -
Deferral Type - Deferral Reason -
Nafarral Tham =M Auth Daof & =

Exhibit 3: Identifies summation value displayed in the Est. Man Hrs Column of Aircraft Work Reporting Hub

4= i Discrepancy
B -
View : (@ Simpl Detail
3 ALL 3 Under 0 Completed 0 Closed 0 Other (@ Stvole (] ety
Resolution
e =0l T ¥ A BHGEERx € XX &K ¥ v Search Q
2 Eror | (&5 | w5 | [Atf | Type Log Item # 55  ATAZR Est. Man Hrs. skill 2 o] Zone #
. w = =
1 MIRER LC-026078-2020/1 00-00 1.00
D | » w E i
2 MIRER LC-026078-2020/2 © oo-00 /zz.nn
3 " MIRER ¥ Lc-026078-2020/3 oo-1f — 1.00
‘Est. Man Hrs’ column displaying ’
7 e Y the summation value of the
corrective actions
»
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Exhibit 4: Identifies Est. Man Hrs. control in the Manage Discrepancy pop-up of Aircraft Work Reporting Hub

Manage Discrepancy
Parts Required?
Category
skill #
Est. Man Hrs.
Work Center #

[=] Action

- Corrosion Related?
- Repair Class.
2 Zone #

Exe. Phase
= \

=| Corrective Action

[#] Status & Sign Off

4

4 04

Major Ttem?
Repeat?

Work Area #
Exec. Category

G 2 [2] [x]

s

4

No

4 04

‘Est. Man Hrs' control in the Manage

B R Discrepancy pop-up.

[ Mech sign off

[ 1insp sign off
O emn

-|- Component Details

+| Actual Date Time

Report Discrepancy

Mech Skill # o

Insp skill # jel

RII Skill # o)
-
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Ability to generate separate Return # for every Component Replacement

during Removal/Replacement from Parts Hub

Reference: APRP-1488

Background

Whenever bulk removal/replacement is carried out in the Parts Hub screen, the system always creates a single
Return # for all removals/replacements. This becomes an impediment, if each part has to be tracked with different

Return # as each one would have to be returned to a different warehouse.

Change Details

Common Master

New process parameter “Require Return # grouping for bulk Component Removals in the Parts Hub?” has been
added under the entity type ‘Package Type’ and the entity ‘All user defined package types including “Log Card”
excluding “All Packages™ in the Set Process Parameters screen of the Define Process Entities activity of Common
Master with the following functionality:

Process Parameter Value The system generates

0 (Not Required) Individual / unique Return # for CRs as per line item wise
1 (Required) Existing Behavior Bulk / common Return # for all the selected CRs

Parts Hub

If the process parameter "Require Return # grouping for bulk Component Removals in the Parts Hub?" for the
selected package type is set as '0' (Not Required) and the user tries to perform bulk component removal/
replacement transactions (selecting multiple records) in the Parts Hub screen and, clicks the Change Part button
task, the system will generate unique Return # for each CR # generated combinations and update new Return # in
"Latest Return" column and displays the status in Return # Status column of Part Attach/Remove tab of Parts Hub

screen.

e Note: This feature will work only in those scenarios that generate Return # for CR
# transaction.
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Exhibit 1: Identifies the Parts Hub screen of Aircraft Execution Hub
RAMCO OU-ramcorole » 30 2 € ? [& M

A > Aircraft Execution Hub > Parts Hub

% E Parts Hub
LP-000916-2020 Task / Discrep. # Type Status Description Rep. Time =
Planned NSTDO014112015 :: 11 w Non Routine Flanned NST123
Part Requirements / Request Part Attach / Remove
q a View : () Simple (@ Detail
ﬂ <l Update the Return # and its Status in © ©
2 All 0 Rem. But Not 0 Force Part 0 Part Not Issued 0 Part Routed the reSpeCtWe COIUmn for the CR #
At Change
X E =l H % A | Search Q

wo+ O Y ¥
Rem. Component # | Att. Component £ Message Center

i 1-2/2 ¢

2 Em €5 Source Task/Discrep. 20  Tracking | Action Object Type ate Type

1 NSTDOD14112019 1 Remove v OtherPats ~ MRT-004300-2020  Confirmed COMP-001221

H ®  NSTDO014112019 1 Remove v OtherPats ~ MRT-004301-2020  Confirmed COMP-D01222
Replace ~ Component ~

Quick Links

Save as Draft Change Part Delete Draft
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Ability to view MR coverage details in Parts Hub screen

Reference: APRP-1415

Background

It is necessary to know the Coverage status of the parts requested, whether it is received, shipped, In-transit, or
ordered status. Currently, user has to traverse to View Coverage Summary screen to know the coverage status of

the parts requested.

Hence a provision is necessary to view the coverage status in the multiline of Part Requirement / Request tab of

Parts Hub screen.

Change Details

To view the coverage status details in the multiline, two new columns are introduced: Line # and Coverage Status.

Line # is a display only column which displays the corresponding Line # of the Part raised in the Material Request #.
Coverage Status, a data hyperlink column, displays the Coverage status of the part requested as a link. On click of
this link, screen traverses to the View Coverage Summary for the respective part in the material request.

Exhibit 1: Identifies the newly added columns in Parts Hub

4 > Aircraft/Shop Work Management > Aircraft Exeartion Hub > Parts Hub =

* H Pparts Hub RAMCO QU-RamcoRole ¥ 3G T4 €& ? [&)
+| Search -
LC-000604-2019 Task { Discrep. # Type Status Description Rep. Time [
In-Progress ]
[ e e e part Attach / Remove
: i View : @ Simple (O Detail
ALL Materisl Nok Need Date Pending New
1 O | nvaiabie 0 | Crossea 0 |partcreston
“ Ao 00 CEESUE A BHER € X AN | | Search Q
# Em M5 AW Source Task/Discrep. #0  Seq# Tracking# Pat# O :;;‘“i'“d ‘equest £ | MR Status Line Level Status | Line & Coverage Status Remarks Message Center
1 e . DR032373-2019 Sl 6 comz = .00 #2020 Closed Completely 1 Issusd
2 =, =

_ =

Newly added column ‘Coverage
Status’ and ‘Line #'

4 3

Save Part Requirement Request Part Print MMD | w Quick Links -
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Exhibit 2: Identifies the Line # and Coverage Details multiline details defaulted in View Coverage Summary

~
# > Stock Management > Material Request > View Coverage Summary
* B View Coverage Summary @[« 1] ]|»]| RaMCOOU-RameRoe v G T & ? [§
= MR
Material Request #  MR-003454-2020 VIR Priarity  Normal MR Type  Unplanned
MR Clss Maintensnca Warehouse # 0123 Need Date  2020/07/13
=] Line Level Caverage v
Line # |1 |w Get Details MR Qty. 3.00 Tssued Q. 3.00
Aocated Qty. Coversd Qby.  0.00 Pending Q. 0,00

Coverags Status  Issu

(=| Coveraga il
“le AN AE S 8D R € KK W +| Search Q
& Part & Part Description  Status RE PR Date Order Type Orger # Order Date Order Status ASN £ ASIV Date
1 comz il

Line # is defaulted and Parts details are
defaulted in Coveraae Details Multiline
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WHAT'S NEW IN AIRCRAFT MAINTENANCE EXECUTION?

Ability to auto assigns Discrepancies to the reporter or the assignee of

the source task

Reference: APRP-15712

Background

Unlike in the case of tasks, the planner cannot assign discrepancies one by one to different employees. Most of the
time the discrepancies will be created at the time of inspection, and it is very difficult to assign those discrepancies
to an employee at that time. So there should be a provision to auto assign the discrepancies at the time of

creation itself.

Change Details
Common Master
A new process parameter "Auto assign Discrepancies during Discrepancy Creation?” is introduced under the Entity

type ‘Package Type’ and the Entity ‘All *, User defined package types including “Log Card” excluding “All Packages”

in the Define Process Entities activity of Common Master with the following permitted values:
e 0 (No) - Existing functionality, system will not assign the discrepancy.

e 1 (Assignee of parent task ) - Whenever a discrepancy is reported against an assigned task, then the newly
reported discrepancy will also be auto assigned to the user for whom the parent task was assigned and

will behave as an Assigned Discrepancy.

e 2 (Discrepancy Reporter) - Whenever a discrepancy is reported then the newly reported discrepancy will
also be auto assigned to the user who has reported the discrepancy and will behave as an Assigned

Discrepancy.

Discrepancy Creation

Whenever a discrepancy is created inside a package, based on the process parameter, the system will auto assign
the created discrepancies against the assignee of the parent task / Discrepancy Reporter. This will work in Aircraft

Maintenance Execution (both in desktop and MechanicAnywhere).
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WHAT'S NEW IN WORK REPORTING HUB?

Ability to default and set sign off requirement for Discrepancies without

corrective action in AME Hub

Reference: APRP-1474

Background

Discrepancy can be recorded even without entering corrective action. Currently, sign off requirements for a
discrepancy is identified only if corrective action is entered. Mechanics need to identify the sign off requirements

while recording discrepancy even before entering corrective action.

Change Details

e To facilitate identification of sign off requirements even without entering corrective actions is achieved
through an existing process parameter ‘Allow Identification of Sign Off Requirement without Corrective
Action for Discrepancies?’ available under the entity type Package Type and the entity All user defined

package types including Logcard in the Define Process Entities activity of Common Master.

e On recording a Discrepancy from Work Reporting Hub multiline or Manage Discrepancy popup, will be
identified and enabled at discrepancy level based on the above set option and the sign off requirements
defined for the set option ‘Default Sign Off Requirements for Non-Routines?’ or the user can manually also

set the sign off requirements.

e The sign off requirements defaulted from the set option or manually set sign off requirements will be
considered as the Sign Off requirement for the recorded discrepancy and the same sign off requirements

will be defaulted for the subsequent corrective actions added.

& Note:
o The defaulted sign off requirements will not be shown in Sign Off Status' as sign off status is
updated only on addition of corrective action.
o The sign off requirements check box selection will be selected as per the sign off requirement

defaulted or manually set in the respective Discrepancy Actions popup for the discrepancy.

e When a discrepancy is added from Due List, then the same sign off requirements as defaulted/ enabled in

the previous package from which it was deferred will be defaulted while adding to the new package.

e The above same behavior of defaulting sign off requirement based on set option is also applicable when

a discrepancy is reported from Upload Discrepancy Information screen also.
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Exhibit 1: Identifies the changes in Discrepancy Action popup of Work Reporting Hub

E ¥x o

Default Window  +

Discrepancy Actions

= 3 Data Migration User
< -+ L
Themes T () o e Riico o

% [E Work Reporting Hub = 2 RAMCOOU » 22 & 4= 2 B @
VP-002565-2017 g N Discrepancy # CDP-017982-2020 Description dp &] Maint. Events é =
Tn-Progress Line Package Status Change Prink.
#) Document Info Cometive Rclivns (=) Corrective Action
gl 2 |« o o records to display] » | # | Comective Action
= 55 Corrective Action o
« | [=) sign Off Details
Found no rows to display!t = View : @ Simple @ Detail
Requirement Employee
-k Mechanic o
Inspector P - £
i o iscrepancy # £p Action
Additional I jaftE € o
=) Sign Off Comments
DP-017981- R4
. . . . 020
On launch of Discrepancy Actions popup, sign off requirements
. . . X 2 | o
that is defaulted from the set option for that particular o
discrepancy or manually set by the user during creation will be =
defaulted
l o
el el I Close |+ S [z L s -

Work Reporting Hub -> Work Reporting Hub

Last Login on 15-4-2020 at 14:29:24 © 59 Minute(s)  2:35PM
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WHAT'S NEW IN AIRCRAFT EXECUTION HUB AND
MECHANICANYWHERE?

Mandate Discrepancy Category based on set options in AME Hub and
MechanicAnywhere

Reference: APRP-1397, APRP-1398

Background

User has categorized the defects and need to specify it against the Discrepancy while reporting and should be
made mandatory for some customers. For this we have proposed to use the Discrepancy Category field for

categorizing and defining the defects.

Change Details

Common Master

New process parameter “Mandate Discrepancy Category on Discrepancy Reporting?” has been added under the
Entity Type ‘Package Type’ and the Entity ‘All user defined package types including Log Card’ in the Set Process
Parameters screen of the Define Process Entities activity of Common Master with the following functionality:

Process Parameter Value System Behavior
0 (No) Existing Behavior System will not mandate discrepancy category on discrepancy reporting.
1 (Yes) System will mandate discrepancy category on discrepancy reporting.
Work Reporting Hub

If the above process parameter is set as ‘Yes' and user tries to report a discrepancy in Discrepancy tab multiline or
in Manage Discrepancy screen without selecting the Category, will validate to select Category on Save or Report

Discrepancy respectively.

e Note: This behavior is not applicable on any means of editing the discrepancy.
Even though the process parameter is set as yes and user tries to edit the
discrepancy by blank out the previously saved value for a discrepancy will not
validate on save or edit discrepancy.

MechanicAnywhere

If the above process parameter is set as ‘Yes’ and user tries to report a discrepancy in Create Discrepancy or in
Discrepancy write-up screen without selecting the Category will validate to select Category on Add/Add & Sign Off
or Create/Create & Sign Off respectively.

e Note: This behavior is not applicable on any means of editing the discrepancy.
Even though the process parameter is set as yes and user tries to edit the
discrepancy by blank out the previously saved value for a discrepancy will not
validate on save.

Ramco Aviation Solution



42 | Enhancement Notification

ramco

Exhibit 1: Identifies the Aircraft Work Reporting Hub screen

% > Aircraft/Shop Work Management > Aircraft Execution Hub > Aircraft Work Reporting Hub

RAMCO OU-RamcoRole » 3G &2 & ? [= [F]

% B Aircraft Work Reporting Hub
l2] 7] >
‘ g | under Q | complered [ | closed 0 |omer
LC-000604-2018 | Resolution
LK 145> » + =T ¥ Al BHRE e € KR R
Fl O Ewor | 165 WS AH | Type Log Item & 55 ATAZDO Repair Class. Exe. Phase
1 o O e MIREP v 1/16 = 00 = ABUSED v v Regular
2 ] [c] . MIREP v 117 (= 00-00 = ABUSED v ~  Regular
3 [ O e MIREP v 121 = oo = v v Regular
4 a ® . MIREP ~ 1/TESTING1 E  00-00 = ~ ~ Regular
[ |
o on
o) G e, B3 o~ 35 L
StartClock = Stop Cleck | Reset Report Discrep. | Discrep. Action
Request Part Change Part Sign OFF Subtasks Quick Links]
1 =

View : () Simple @ Detail

¥ | Search Q
Exec. Category
" -
~ 1-Repair
~ 1-Repair
~ 1-Repar
3]
>
Release
-

Exhibit 2: Identifies the Manage Discrepancy screen

Manage Discrepancy

Source Task/Discrep.

Type [MIrEP -]

Reported By | 00041383 =P

Description

Radio Comm.

Source Desc.
Log Item #
Reportad Date

Reported Time

[=) More Info
Pal

Skill #
Est. Man Hrs.
Work Center #

Corrosion Related?
Repair Class.

Zone =

Exe. Phase

Major Item?
Repeat?

Work Area #
Exec. Category

[+ Action

Report Disarepancy

Ramco Aviation Solution



43 | Enhancement Notification ra mCO

Exhibit 3: Identifies the Create Discrepancy screen of MechanicAnywhere

B34 PM Thu 24 Sep P - @52
& Discrepancy Card Create Discrepancy
MIREP - 72 LOG12345 A310| 1866
Problem Details
Dascription Radio Communication Reported Date & Time Category Est.Man Hours
|09-24-2020 06:34:3... = -
RAeported By Repair Class
Reference Details Resolution Details
_ C TE Actiol
Parts Required
Major em
Action Date & Time
09-24-2020 06:34:35PM [
ign Off Requiremant:
Attachmenls o @ S ig =
Mechanic Inspecion R
¥ Companent Details
Exhibit 4: Identifies the Discrepancy Write Up screen of MechanicAnywhere
G351 PM Thu 24 Sep [ & B
{elog eLog P
Discrepancy Write Up [ x ]
T
MIRER -

Description Category Est.Man Hours

Repair Classification

Reference Detalls Resolution Detalls
Corrective Actior Actiar

Parts Required Corrosion Related - |

Magor Itarr Hopeat Action Date & Time

05-24-2020  0631:.. 7 |

Sign Off Requirements

Attachmenlts o @

Create & SignOff
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WHAT'S NEW IN COMPONENT MAINTENANCE PLANNING?

Ability to provide Routing Reason & Remarks for failed records in Route
U/S

Reference: APRP-1410

Background

When parts for which repair automation is failed are moved into an unserviceable warehouse, there can be
multiple reasons associated with the part for storing it in unserviceable warehouse. Hence, a new provision is
required in order to capture this reason as remarks and also to capture its future routing details. This reason can be

viewed later against the respective part.

Change Details

To facilitate the capture of remarks while movement of parts is initiated, the following changes have been

incorporated in Route Unserviceable Components / Parts screen:

e A new check box ‘Show only failed Repair Automation records’ is provided to show only the failed records
in the Multiline.

e  Two columns ‘Routing Remarks’ and ‘Routing Reason’ are added in Unserviceable Components / Parts
multiline of Route Unserviceable Components / Parts screen.

e User can select required Routing Reason and enter Routing Remarks against the Part for which the Repair
Automation has failed in Route Unserviceable Components / Parts screen and this data entered will be
captured and shown against the respective part on click of ‘Update Routing Info' button control.

Note: The visibility of newly added Routing Remarks, Routing Reason column and Update Routing Info button
control depends upon the Show only failed Repair Automation records checkbox. These Controls will be
present only if the Check box is selected. Another point to note is that the ‘Update Routing Info’ button will
capture only the data selected / entered in the Routing Remarks and Routing Reason columns.
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Exhibit 1: Identifies the newly added controls in Route Unserviceable Components / Parts

’ﬂ > Component Maintenance > Component Maintenance Planning > Route Unserviceable Components | Parts

* i i i RAMCD OU role ¥ =
B  Route Unserviceable Components / Parts B New ‘Show onIy failed Repalr Frameo T a2 € ? 0=
Part #  EXO-PO-22092020-1 Part Description rk Center #
505 Dispostion - oz opens | AUtomation Records’ Check Box object Type -
Prime Part # Primary Model # Flassification -
Passession Stabus - Ovmership - Wﬁﬂo =) =)
Material Controller fo Auto Evalustion?  Yee-With Failure - Show only Failed Repsir Automation records
Search
=| Unserviceable Components | Parts
“ o« sogm b »| * Cls B % T ¥ M B ER € X E w N ¥ | Search Q,
F Owning Agency # Stock Status Owning Agency Name 1 | Routing Reasan Routing Remarks |
: Accepted Newly added columns ‘Routing . >t
2 Accapted -
7 . : i
3 Acceptad Reason and ROUtIng Remarks FAIL ~  Part Functionality Failure, will ba
4 Accepted ~
5 Acceptad Pintle Injactor COMP-000880 ~
[ Aczaptad Pintle Injector COMP-000880 v
7 Acceptad Pintle Injector COMP-000881 3
8 AL(EplEd Pintle Injector COMP-000881 ~
9 Acceptad Pintle Injactor COMP-000881 ~
10
! Newly added button '
=| cust. Order Details i a 7
Customer PO # R Procans Code = Update Routing Info -
Evaluate [ Get Contract
Internal Repair External Repair Move Parts Update Routing Info. Evaluate Vendor
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WHAT'S NEW IN AUDIT MANAGEMENT REPORTS?

Ability to print a report to identify completed/upcoming audit reports

Reference: APRP-1330

Background

Ability to generate report for which audits have been completed, which should show the status of all the findings.
These audits will be setup, have a schedule built, have action conducted upon them, and be completed. Some

audits may have a follow up schedule and also an ability to view the upcoming audits.

Change Details

Audit Management Reports

A new activity Generate Summary/Upcoming Audit Report will be added under Audit Management Reports
component. On launching the new activity, a new Ul Generate Summary/Upcoming Audit Report will be launched
for generating the two new reports Generate Audit Summary Report and Generate Upcoming Audit Report with

some filter criteria to be provided for launching the new reports.

Generate Summary/Upcoming Audit Report

This new Ul has the provision to enter/choose some filter criteria to launch the reports. This screen will have
provision to select ‘Audit Type’, Category and Status for the reports. User can enter Entity Type, Entity Name and

the Dates (From and To Date) for the reports to be launched.

Two new links “Generate Audit Summary Report” and “Generate Upcoming Audit Report” to launch the reports will

available in the bottom of the entry point screen.

Audit Summary Report

Audit Summary Report launches with the respective Customer’s Logo and Address for which we are generating
the report, in the left and right side of the report. And the report name “Audit Summary Report” will be printed in
the center of the report at header. This report will fetch and display all the Audit Report # with the count of
findings, observations and objective evidence recorded against it with all information like Audit Type, Category,
Entity and Entity Name of the Audit Report with its next due and Audit Start Date in the report. For the Audit
Report which do not have Audit Schedules defined with the Next Due, will display Blank against the Audit Report
#. If the Audit Report # do not have any findings or observations or objective evidence recorded against the Audit
Report # will display Blank against the respective column. Refer to the exhibit for the sample report and the

columns involved in it.
Upcoming Audit Report

Upcoming Audit Report launches with the respective Customer’s Logo and Address for which we are generating
the report, in the left and right side of the report. And the report name “Upcoming Audit Report” will be printed in
the center of the report at header. This report will fetch and display all the Audit Schedule # for which the Audit

Report # has not been generated yet for the provided filter criteria. Refer to the exhibit for the sample report and
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the columns involved in it.

Exhibit 1: Identifies the Generate Summary/Upcoming Audit Report

-~
A > Quality Audit Management > Audit Management Reports > Generate Summary/Upcoming Audit Report

* [E Generate Summary/Upcoming Audit Report RAMCO OU-ramcordle v 0G & 2 € 2 [B (R

Date Format  M-DD-YYYY

Report Criteria

Audit Type - Entity
Entity Name Category -
Findings - Closed -
From Date To Date
Generate Audit Summary Report Generate Upcoming Audit Report

Exhibit 2: Identifies the Sample Audit Summary Report

. RAMCO SYSTEMS LIMITED
Audit Summary Report 64 SARDAR PATEL ROAD,
TARMANI CHENNAI

TAMILNADU India

S.Mo. |Entity Entity Name Audit Type Category Audit Report # | Date of Audit No. of Findings |MNo. of Observations |Objective Evidence  |Status Mext Audit Due |Higher Risk?
1 101 Green Mountain_|Supplier Critical AR-0001-2019 12-0ct-19 5 2 2 Pending Action 30-Mar-20
105 YULCS ‘Warehouse Non-Critical AR-0003-2018  |15-Oct-19 3 3 1 Initiated 30-Mar-20
3 109 Engine 'Work Center Non: 1 AR-0006-2019 10-Nov-19 N/A 1 NJA Closed 10-Apr-20
4 113 Richard Employee Non: al AR-0008-2019 11-Dec-19 N/A N/A N/A Pending Action 11-May-20
5 116 Shop Others Critical AR-0010-2018 22-Dec-19 N/A N/A NJA Initiated 22-May-20

Exhibit 3: Identifies the Sample Upcoming Audit Report

RAMCO SYSTEMS LIMITED
I ' I : : 64 SARDAR PATEL ROAD,
ra CO Upcoming Audit Report TARMANIL CHENNAI

TAMILNADU India
5.No. |Entity Entity Name Audit Type Audit 5chedule # |Audit Schedule Date
1 101 Green Mountain Supplier AR-0001-2019 12-Mov-20
2 105 YULCS Warehouse AR-0003-2019 17-MNov-20
3 109 Engine Work Center AR-0006-2019 22-MNov-20
4 113 Richard Employee AR-0008-2019 25-Mov-20
] 116 Shop Others AR-0010-2019 30-Mov-20
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Corporate Office and R&D Center

Ramco Systems Limited,

64, Sardar Patel Road, Taramani,
Chennai— 600 113, India

Office + 91 44 2235 4510 / 6653 4000
Fax  +91 4422352884

Website - www.ramco.com
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